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Conference Theme: Services Management — The Best and Next Practices

Service Sector has turned to be a great money spinner in the recent years compared to the core manufacturing sectors,
though one cannot belittle core sectors without which service does not exist. The support, service sector is rendering to the
core sectors, not only of manufacturing, but also of agriculture, etc. cannot be wished away at this juncture. Hence we at
VIT Business School, have anchored ourselves to Services Management, appropriately so. It is our vision to embrace all
disciplines or areas or functions of management in Service Sector. Hence the conference theme to probe the best and next
practices of Services Management will definitely add value to professionals at all walks of life, ranging from Education to
ITES. The Conference aims to cover a few of the following broad thematic spectrum.

1.IT Service Management 8. Supply Chain Management

2. Financial Services 9. Business Service Management

3. Customer Service Management 10. Food Service Management

4. Health Care Service Management 11. Field Service Management

5. Tourism Service Management 12. Hospitality Service Management
6. Functional Management in Services Management 13. Educational Service Management
7. Social Service 14. Any other Relevant Theme

Important Dates

e Deadline for submission of extended abstracts ................ccccccvvvvvvnnnnn.. July 25, 2009

e Notification of acceptance of extended abstracts ................ccccoevveerinnnn.e. August 05, 2009

e Submission of full length paper commences ......................coeevveiinninnnn. August 06, 2009

® REgiStration COMIMENCES ......c.cueuererrererrmrirereresesesesestsesssssesssesesesesesesesssesssssssssssnssens August 06, 2009

C [l Bl TR e b ol (e R USSR September 30, 2009

e Deadline for submission of full length papers .........ccccccoovvvviiirveieeeneeenn, October 31, 2009
G DR e ot e e e R CE T T S December 18-19,2009

The extended abstract may be prepared using MS-Word strictly according to the following format, not
exceeding 300 words and the full paper should not exceed 6000 words.

Title of the paper : 14 Point Arial, Bold in title format

Name of authors : In capital letters, Times New Roman 12 point

Address : Affiliation and email address — Times New Roman 12 point, immediately below the
name

Extended Abstract : Times New Roman 12 point

Extended abstracts will be selected after a critical review by an International Scientific Committee. Successful
authors will be requested to submit full length papers. Papers accepted for conference will be sent for double blind
review process and will be chosen for publication in a Book of Readings.

The Language of the conference will be English.

Extended abstracts as well as full papers may be sent to the Organizing Secretary through sjicsm2009@vit.ac.in and / or
sjicsm2009@gmail.com

ABout VIT UNIVERSITY

Founded in 1984, as Vellore Engineering College, the Institute was upgraded to a University, conferred in recognition of its
academic excellence, by the Ministry of Human Resources Development, Government of India, in 2001. The founder
Dr. G. Viswanathan is the Chancellor. Mr. Sekar Viswanathan and Mr. G. V. Selvam are serving the University as Pro
Chancellors. Dr. D. P. Kothari is the Vice Chancellor. VIT today comprises of six constituent Schools and interdiscipli-
nary centres offering many specialized programmes. Accredited by National and International agencies, VIT offers quality
education with international ambience and caters to students from all over the world. VIT is the only Indian Institute to get
International accreditations like IET (UK), EI (UK). VIT is offering 15 undergraduate programmes and 30 post graduate
programmes. It also offers research programmes leading to the award of M.Phil. and Ph.D. Degrees. More than 14,000
students are studying in the institute. Nearly one fourth of them are women. Around 850 fulltime faculty members
supported by about 800 administrative and supporting staff facilitate the students to become not only professionals but also
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employable ensuring contribution to the wealth of the nation. The campus spread over 350 acres is located on the Ranipet
— Katpadi Road. Well furnished hostels accommodate two thirds of the student population. The strategic location of the
institute adds value to the education by enabling constant interaction with industries located near by.

Asout VIT BuUSINESS SCHOOL

VIT Business School, one of India’s leading centres for management education has been in existence since September 1994.
The programmes offered are Master of Business Administration, Master of Business Administration (International Business),
5 year Integrated MBA and Bachelor of Commerce (Computer Applications).

VIT Business School offers Research Programmes leading to the award of M.S. and Ph.D in Management. A total of 65 full
time Faculty Members under the guidance of Fr. Dr. N. Casimir Raj, SJ, Advisor, and Dr. Anand A. Samuel, Director
and Pro-Vice Chancellor support the functioning of the School apart from a galaxy of visiting professors with an appropriate
blend of industry experience and academic excellence.

VIT Business School’s core competencies are, Infrastructure Management including International Shipping, Logistics
Management, Project Management, Intellectual Property Rights, Hands on experience in Supply Chain Lab, Business

Simulation, Real Time Business Solutions, Capital Market Simulation and E-Commerce Lab.

ABOUT VELLORE

The historic town of Vellore in India’s southernmost state, Tamil Nadu, has long been known for its magnificent fort and
ancient temple. It is located in an industrial area noted for leather, chemical,
automobile ancillary, heavy electrical, textile, horticulture industries. Vellore

is located mid-way between Bangalore and Chennai, noted IT destinations in
iy India and the hub of automobile and general engineering industries. There are
several historical places around Vellore, known for their scenic beauty and
ancient temples and churches of magnificent architecture. Vellore is about 140
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& domms . km from Chennai metropolis and about 200 km from Bangalore, the Silicon

s e m'i:;i’;ﬁ;f': o *‘“‘é Valley of India. Vellore is located close to important centres of tourist attraction

o Tamiiacu YKt Slands like Mahabalipuram, known famous for the Pallava monuments,
Lakshadieep Kancheepuram, a city of magnificent temples, Tiruvannalamalai, the place
e 5?\\ founded by world renowned sage Ramana Maharisihi and Tirupati, the abode

IEDRIACH ORCHRAN of the Lord Venkateswara which attracts lakhs of devotees everyday. Vellore is

also close to Trichy and Madurai, which are important pilgrim centres.

REGISTRATION FEE
Full time Students / Academicians & Industrialists Accompanying
Research Scholars R & D Institutions persons
Before After Before After Before After Before After

30-09-09 30-09-09 30-09-09 30-09-09 30-09-09  30-09-09 30-09-09 [ 30-09-09

National INR 1000 | INR 1200 | INR 2000 | INR 2500 | INR 5000 INR 5500 | INR 1000 [ INR 1200

International | USD 200 USD 250 | USD450 | USDS500 | USD450 USDS500 [ USD100 | USD 100

- . ALL CORRESPONDENCE SHOULD BE ADDRESSED TO
[All payments within India must be made through Demand Draft

in favour of “VIT University”, payable at Vellore. Foreign Prof. Richard Regis

' . . . Organizing Secretary SJICSM - 2009
delegates or participants may make their remittance of their VIT Business School
registration fee through wire transfer to VIT University’s Account VIT University _ _
No. 407580397, Indian Bank, VIT Branch (V 086), Vellore via Vellore ~ 632 014, Tamil Nadu, India.
A/c No. 000-712869 of Indian Bank, Overseas Branch, 2, Mobile No.:+919442104207

Jehangir Street, Chennai 600001 SWIFT:IDIBINBBMAS Fen SleedomZ2aliio

2 - . Website: www.vit.ac.in
(ibosbch@indianbank.co.in)] e-mail id: richardregis@vit.ac.in
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CHIEF PATRON INTERNATIONAL ADVISORY COMMITTEE
Dr. G. Viswanathan
Chancellor, VIT University Dr.Angappa Gunasekaran, University of Massachusetts, USA
Dr.Balan Sundarakani, National University of Singapore, Singapore
PATRONS Dr.Bob Hoekstra, Opportunity India Consulting, The Netherlands
Mr. Sekar Viswanathan Dr.Claudia Maria Wagner, Dublin Institute of Technology, Ireland
Pro-Chancellor, VIT University Dr.Daniel Park, MASS Consulting Group, Manchester, UK.

Dr.Edward Sweeny, National Institute of Transport & Logistics, Dublin
Mr. G.V. Selvam

Pro-Chancellor, VIT University Dr.Guo Welni, Beijing Institute of Petrochemcial Tech., Beijing, China

Dr.Jay Rao, Babson College of Management, Boston, USA

Dr. D.P. Kothari Dr.Jayanth Sharma, Cleveland University, Ohio, USA

Vice Chancellor, VIT University Dr.Jayaram P, Multimedia University, Malaysia
Dr.Jebamalai Vinanchirachi, UNIDO, Austria
Dr. Anand A Samuel Dr.Julia Pointon, De Monfort University, Leicester Bedford, UK

Pro-Vice Chancellor, VIT Universit J | .
d Dr.Kiran Kumar Mummaneni, Controller, Fashion Industry, London, UK

Dr.Mathew Parakat, University of Ottago, NZ

CORE COMMITTEE ) N [ "
Dr.Monica C. Holmes, Central Michigan University, USA

CHAIRMAN = Dr.Nirupam Bajpai, Columbia University, New York, USA

Fr. Dr. N. Casimir Raj, SJ . LY ) )

Advisor, VIT Business School Dr.Palaniswamy Shanthakumar, Central Michigan University, USA
Dr.Pankaj Sharma, Purdue Discovery Park, USA

ORGANIZING SECRETARY Dr.Rajesh lyer, Bradley University, USA

Prof. Richard Regis i ) [ . ' .
VIT Business School Dr.Raquib M.A., Multimedia University, Malaysia

(+91 94421 04207) Dr.Seetharaman A., SPJ University, Singapore
Dr.Seung Ryul Jeong, Kookmin University, Seoul, Korea

MEMBERS Dr.Soon Young Chang, Hanyang University, Seoul, Korea
Dr. K.T. Rangamani Dr.Susheela Vargheese, Singapore Management University, Singapore
VIT Business School Dr.Yin Huiming, Beijing Institute of Petrochemcial Technology, Beijing, China
Dr. C. Annadurai NATIONAL ADVISORY COMMITTEE

VIT Business School

Fr. Dr. Abraham E., Xavier Labour Relations Institute, Jamshedpur
Prof. B. Asokumar Dr. Ashish Sadh, IIM, Indore
R < School Mr. Bernd Thommes, Arcelor Mittal Dhamm Processing Pvt. Ltd, Ranipet.

Mr. Chandramouli A.N, Makino India Pvt. Ltd, Bangalore

Dr. K. Lakshmi Dr. Ganesh L.S., IIT Madras

VIT Business School Dr. Jeyachandran K, IIT Madras
Dr. Jeyavelu S., IIM, Kozhikode

Dr. Bhushan D Sudhakar Dr. Kannapiran G, NIT, Trichy

VIT Business School . ] ]
Mr. Nagarajan T.M., Indian Bank, Chennai

S o . Prof. Philip J., Xavier Institute of Management & Entrepreneurship, Bangalore
VIT Business School Dr. Rajendra Nargundkar, Institute of Financial & International Management, Bangalore
Dr. Ramesh S, Sri Sri Institute of Management, Goa

Dr. D. Bhanu Sree Reddy Dr. Sanal Kumar Velayudhan, 1IM, Kozhikode

Rl = School Mr. Shekar R., Shekarsan, Chennai

Dr. Sreekumar A, Faculty of Management Studies, Goa University, Goa

=

Dr. G. Shankar

VIT Business School Dr. Suganthi L, Anna University, Chennai

Mr. Venkateswaran A, Atulya Development Associates Pvt. Ltd, Chennai
Dr. Xavier M.J., Grate Lake Institute of Management, Chennai

VIT - A placetolearn; A chancetogrow
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